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Investor day agenda O unifiedpost

14:00 Welcome by host Sarah Heuninck (Investor Relations)
14:05 Welcome by founder and CEO Hans Leybaert
14:15 “Strategy Update” by Hans Leybaert (CEO) and Marcus Laube (CSO)
15:15 Coffee break
15:25 Product showroom SME-platform “Banqup” by Jan Druppel (Director International Business Development)
15:55 Product showroom “Payments & Identity” by Arthur Paijens (CEO Unifiedpost Payments)
16:25 “Integrate & Operate” by Tom Van Acker (COO)
17:05 Coffee break
17:15 “Financials and Business KPIs" by Laurent Marcelis (CFO)
18:00 Live Q&A discussion with Senior Management
(CET times)
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Disclaimer O unifiedpost

nnnnn

Cautionary note regarding forward-looking statements: The statements contained herein may include prospects,
statements of future expectations, opinions and other forward-looking statements in relation to the expected future
performance of Unifiedpost Group and of the markets in which it is active. Such forward-looking statements are based
on management's current views and assumptions regarding future events. By nature, they involve known and unknown
risks, uncertainties and other factors that appear justified at the time at which they are made but which may not turn
out to be accurate. Actual results, performance or events may therefore differ materially from those expressed or
implied in such forward-looking statements. Except as required by applicable law, Unifiedpost Group does not
undertake any obligation to update, clarify or correct any forward-looking statements contained in this presentation in
light of new information, future events or otherwise and disclaims any liability in respect hereto. The reader is

cautioned not to place undue reliance on forward-looking statements.
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Strategy Update
Investor Day 2021

Hans Leybaert (CEO) & Marcus Laube (CSO)



Strong operational progress in the first year after the IPO O unifiedpost

“we are building a network”

“large cross- and upsell potential”

2 30

December 0o\ | countries

& MM

network size

O O 1,300+

2020 2021

September

Employees

“unique go-to-market”

v' Six acquisitions
v Integration ongoing
v' Establishing extended product portfolio
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First mover in the highly attractive European market by footprint expansion & broad product offer O unifiedpost
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v' Successful M&A strategy allows to conquer
underserved SME market in 30 countries

v Strongly positioned now in highly attractive European
market that is still fragmented and has no dominant
player yet

v Local requirements implemented for 30 countries,
which is hard to accomplish for new entrants

o

[=]=]
fE (G — kg (1] |
Small businesses Mid & large businesses

o & &

Payments Financing  Procurement

v" Banqup as role-model for go-to-market strategy
v' Extending B2B offering to mid-size and large enterprises

v" Adding corporate solutions for inbound, e-procurement and tax

compliance

v Integrating payment & financing solutions in all products
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M&A strategy created a comprehensive, consistent and scalable product offering O unifiedpost
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Clients |J—-|

Solutions

@ Q banqup O channel O collect

crossnet

Updated offering as a result of a successful M&A strategy

v" Crossnet, including multiple value-added services,
functionalities and connections

v' Comprehensive and scalable products for companies of all sizes

v" Covering the whole financial supply chain
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Crossnet - a globally trusted network that allows to benefit from first mover advantage O unifiedpost
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PEPPOL
By connecting our clients with their
stakeholders, we automate sales and
purchase transactions, unlocking
liquidity
Customers

crossnet

connected

collaborative

Single interface to all users on the network
Independent of existing IT infrastructure
Collaborative services within the network
Access to millions of additional companies
through external networks

Certified according to international

23] \\ nnn
Rk PN security and accounting standards
—_— Suppliers

B2C Tax compliance
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Crossnet - Streamlining and optimizing procure-to-pay (P2P) and order-to-cash (02C) cycles O unifiedpost
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Purchase Goods Invoice Supplier Payment
order receipt processing payment reminders

)
<
lill»

9
i

Typical procurement cycle

Our mission is the digital transformation of the financial supply chain,
including the areas of e-invoicing, e-payment, e-procurement and e-financing.

Order Invoice Payment Invoice Dispute
entry sending collection financing management

%

&

g
|
s

Customer

Typical order cycle
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Roll-out and extended product offering open highly attractive markets O unifiedpost
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We operate in 4 highly attractive
markets with impressive growth rates

e-procurement(: CAGR of p.a.
reaching USD 9,654 million in 2026

e-financing?: CAGR of p.a.
reaching USD 20.5 billion in 2026

e-payments®: CAGR of p.a.
reaching USD 154.1 billion in 2025

| e-invoicing®): CAGR of p.a.
reaching USD 21.87 billion in 2026

2020 2021 2022 2023 2024 2025

|
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https://www.businesswire.com/news/home/20210920005434/en/9.65-Billion-Procurement-Software-Markets-by-Deployment-Software-Industry-Region---Global-Forecast-to-2026---ResearchAndMarkets.com
https://www.globenewswire.com/en/news-release/2021/10/19/2316233/28124/en/Global-Digital-Lending-Market-2021-to-2026-Increase-in-Demand-for-Advanced-Digital-Lending-Solutions-for-Retail-Banking-Presents-Opportunities.html
https://www.marketsandmarkets.com/Market-Reports/digital-payment-market-209834053.html
https://www.imarcgroup.com/e-invoicing-market

Unique product offering serving both small and large customers O unifiedpost

Procure-to-pay

Unique offering

v" We are the only vendor covering
all aspects combined

v" We are the only vendor serving
companies of all sizes

Payments

nnnnn

Order-to-cash

SAP Ariba
Elemica #icoupa

q

highradius

EMAGI <-taulia

KEisker order)cash”
O billtrust PAGERS
bill

Mavidxchange® PAGERG
Tradeshift Y

opentext: () minealtree Unique technology

uuuuuuuuuuuuu

v' Standardised and scalable products

v" Technology for which we own the
intellectual property rights

nnnnn

INCOML =ND

P stripe

PayPal

@ visa

previse <. taulia

() MUFG Tradeshift
kyriba & ca2ro ORBIAN
DEMICA  Fundbox

() Square  Klarna.

$ Bottomline (&) minecaivee
bill

AR PrimeRevenue

kredX Supply chain financing

STRATEGY UPDATE | INVESTOR DAY | 11



Operating in a favorable environment propelled by various external growthdrivers [ /) unifiedposit

Cost savings

EUR 10 lower costs with electronic invoice
Earlier payment (approx. 5-7 days)

75% discount savings

Digitalisation opportunity
e-invoicing adoption varies per region
Eastern Europe: <20%

Western Europe: 20-50%

Italy & Nordics: >50%

Digitalisation

Public compliance

Strong regulatory tailwind

EUR 500 billion estimated global VAT gap (2021)
EUR 164 billion expected VAT gap in Europe (2020)
Most disruptive development in global economy

Environmental, social and.corporate governance

EU Green Deal
1.4 billion tons CO2 reduction across Europe
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Strong regulatory tailwind with governments around the world mandating e-invoicing O unifiedpost

v .
Governments mandate electronic Portugal - Unique Identification number and

invoicing to increase control QR Code on invoices
Spain - TicketBAl in 3 provinces

Italy — cross border invoices to SDI

v Often a phased approach is used: Italy - new archiving rules
Denmark - B2G e-orders and e-catalogues
B2G - B2B = B2C Serbia - B2G e—ir?voicing mandate e Poland - expected CTC and e-invoicing

mandate

Poland- voluntary CTC system o
Serbia - B2B e-invoicing mandate and

Norway - SAF-T reporting

v' Mandates start Wlt.h invoices, but Hungary— CTC expansion + - CTC in place
other documents like orders, invoicing through XSD V3.0.
dispatch advices and delivery -
notes expected to follow quickly G

Slovakia - B2G Mandate

Vietnam - e-invoicing mandate
Romania — mandatory SAF-T roll-out
Serbia - business is obligated to
receive e-invoices — G2B mandate

Germany - B2G mandate Romania- voluntary SAF-T -

Italy — new fatturaPA schema
France rolling out CTC and e-

B2G Mandates across Europe Greece - myData eBook reporting invoicing mandate until 2025

Singapore - B2G e-invoicing

mandate via natiowide e-invoicing —

network “InvoiceNow”
Portugal - B2G Mandate roll out

—
©O © ©6 @ © © ©6 © © © © @ © © © o
- - r - ¥ - -~

2020 2021 2022
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Banqup offers a one-stop-shop for the underserved SME market O unifiedpost

@ Invite your business partners to Banqup

Q banqup
Subscription

starting from
EUR 10 per month

Edit subscription >

¥ Ultimate

Green Cubes
Mechelen, Belgiur Home

Overview

af Network
Network

B cashflow
model

Working
capital
management

Telenet wants to connect

View invitation >
08:34

)
Walem Computer Store wants to ¢

Week 03

John poe Solutions

€403, 82 w

W Receivable €224,34

€0 . Florence Fernandez was added t]
Week Week 0 Week 03 Week 04 Week 0 Week O Week C Week 08 Week 09 company as Administrator i
Edit roles =

x Proximus updated their bank a/
number

5) Accounts Receivable |
Invite business partners View,

€1.753,46

Procure-to-pay e Total amount open invoice
¢ €0,00 ¢

prOCGSSGS €100.211,03

Overdue (5)

View invitation >

Payable

Active docume nts

Payables Receivable
— “lvables

0o Energia

€60,00 >3z,

2aov. Acme ¢
o .
& €52,00  »304a,

Lnoy,

Globe,
lobex €32,00 <30 days

) Accounts Payable

€4.345,24

Total amount open iny

oc. Oseor
° €14.95  paiy

et Tyrell Copy
P €60,00
! Paid

Did you know

Woct. Starg Indus.., €39,94

<30 days

Due in > 30 days (5)

Due in <30 days (2)

Lorem ipsum dolor sit amet, consectety

Overdue (0)

Due in > 30 days (2)

Due in < 30 days (8]
- Energia

Curabitur nec blandit nisl
€73.82  paig

Go to Accounts Receivable >

foc Umbrella ¢,

Go to Accounts Payable >
Spread the word on social if
P €100,00 Overdue

6oct, Oscarp
€2500 <30 gays

Wsem. Energig
gia .
€19.80  paig

18360t Globey

€618,10  paig

€70,00  Paig

Order-to-cash
processes
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Use case Banqup: Accountant driven ecosystem
ECMA federation of French aceountants

ORDRE DES /g\ /g\ })\ oo (%0 [Oe
EXPERTS-COMPTABLES (. 3

20,000 Accountants ne I I = =
]

2,500,000 SMEs

v Unifiedpost offers a localised version of v' To accelerate the adoption of the platform, we
Banqup for the French market, called are broadening the go-to-market strategy
jefacture.com in collaboration with ECMA,
the federation of French accountants @ I N v' Connecting the SME ecosystem into the

SROURE platform (ERP, CRM, accounting & robotic

v Accountant driven go-to-market model tl tl accounting software)

v Adoption of the platform driven by ECMA I HHH % _E % _E v Connecting large senders to the platform
and regulatory changes 2= 2=

Large senders Software vendors v’ Self-service onboarding without accountant
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Channel - fulfilling the outbound needs of medium-sized businesses and large corporates O unifiedpost
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crossnet inside
banqup | collect

B B2B networks
oo Certified PEPPOL access point
> 100 interoperability connections (EESPA)

v~ B2C networks
& >10 networks across Europe

doccle | zoomit | eBill

Clearance
Tax compliance in > 60 countries

Individual customers
==3| XML | PDF | Edifact | CSV | SAP IDoc
LI SFTP|AS2 | REST API | Email

Protocols Formats Documents Value added services
@ Print and post
SFTP XML Invoice Archive
oBge AS2 Edifact Order Campaign é"
REST API JSON Advice Layout o—J
Email CSV Order confirmation Pay
Sign
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Use cases Channel: Seller driven ecosystemsiy. L 1 unifiedpost
Sixt, Schaeffler & Drager —— -

SiXT SCHAEFFLER Urdger

= I e |G = I order response | change = I o

= = request | delivery forecast = D
XRechnung & IUNGO | Pagero | Jaggaer | Rubix B2G: France () | Spain® | Germany®

| | AXA O | El Corte Inglés @ { ) Tradecloud | Liaison | BE2ZNET { ) Peppol: Austria = | Netherlands =
Tradeshift | Comarch | Complavis myOpenFactory | DIG | SAP Ariba Printing: Nordics ® 3+ #
Ventya | SAP Ariba Peppol Tungsten | SDI Italy ()
v" Solutions manage complex connections for tax compliance v" Adding new services like money collection, worldwide print and post,
and individual customer requirements B2C networks and lookup allows to grow volumes significantly
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Collect - fulfilling the inbound needs of medium-sized businesses and large corporates O unifiedpost

Supplier
=] matching
1T

Supplier

Individual EDI solutions

(data formats and protocols)
| >1.500 !
transactions

Email + readable PDF

> 300 Al Connection Wizard
transactions

Email + PDF

D OCR + manual validation
>50
transactions

Supplier
paper

Check availability with networks
like Crossnet, PEPPOL, EESPA, B2G

Active onboarding/campaigns

Banqup usage included

Scanning/OCR,
if no conversion possible

nnnnn

Value added services Receiver
Campaign Protocols
Purchasing Cockpit @—’ Formats
Workflow = ) Documents

Robotic Accounting
Archive
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Use cases Collect: Buyer driven ecosystems
ABB, Beiersdorf & Siemens

OCR: Austria @ | the Netherlands@ Onboarding: Canada ¢) | USA% Many suppliers & transactions
[ J Czech Republic® | Bulgaria @ | ) UK & | Poland w | Spain © | Israel £ ! ) Siemens shared service center
Singapore ® | Scan & OCR: Germany @ OCR: Israel for internal rollout
Switzerland © | B2B Data: Germany @ Partner to sell service to suppliers
= invoices =" invoices =" invoice | order confirmation

delivery note
covering the entire P2P process

ABD Beiersdorf SIEMENS

v' Al based implementations allow faster onboarding of suppliers v' e-procurement functionality will add more document types and
and higher volumes increase volumes 2-3 times
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Unique distribution strategy using proven experience in building ecosystems among industries

Transportation industry

Create a level playing field for the small and medium
sized transportation companies

Transport
SME

+

Q

Onboarding
campaigns

I,

Profitability
analysis

ML

(070
Freight
forwarder

Self
billing

gl

Fluid
capacity

°_°°=
=9

Transport
marketplace

Supply chain
finance

)

Sustainability
reporting

Consignee

=

Order
forwarding

Agriculture industry

Simplify business between buyers and suppliers

within the agriculture industry

‘l

Farms

+

Q

Onboarding
campaigns

%

Bill
faster

#;a*iﬂ‘

&g

Food
companies

Self
billing

<K<
I

Bill More
accurate

i

Dairy
cooperatives

o

Less
disputes

¢4

Animal
health labs

nnnnn

Large buyers

Simplify communications between large buyers and
their large supplier network

e o]
=] =] oo
00 (b=l 00
Large Small Large
buyer supplier supplier
¥ N 7%
R Iiitiy
Onboarding Dynamic Supply chain
campaigns discounting finance

2 W A M

Pay Buy Realtime Sell
faster cheaper insights more
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Use case Banqup: Industry driven ecosystem

Bouwend Nederland

i'P“‘;)

d»BouwendNederland

v" With support of the construction
association Bouwend Nederland, large
construction companies are pushing
SMEs in the industry to e-invoicing.

v Industry driven go-to-market model
v Unifiedpost is since 2008 supplier of e-

invoicing solutions in the construction
industry in the Netherlands.

TTITTT

ﬂl:l

|'|I:I

CICIT

4,800 Large
construction companies

INEEEN

I_ll:l

|_|I:I

|_|I:I

40,000 SMEs in construction

O unifiedpost

CICIT
] [ i

4,800 Large
construction companies

v' To streamline the procure-to-pay process
and to reduce costs (OCR, validation, errors),
large corporations require all suppliers to
send electronic invoices in specific industry
format (DICO ~ Dlgital COmmunication)

v No DICO no invoice

v’ Specific industry VAS on top of Banqup
allows SMEs to comply
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High cross- and upsell potential within current client base, additional growth by viral network effects O unifiedpost
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Business partners

000

Additional
s services
enterprises

oo .\
-5 Network users @oj

Mid-sized P2P
companies 8 02C

gt
businesses dg::flf:::::s
Clients
w050 @ o @ T
Nl L=
= L S
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Standardised products allow for efficient customer acquisition through partners O unifiedpost
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ol /\ oo
oo o 1] S
AL Accounting Financial I!I [=
...... associations institutions

TR I BHEHE aF

Integrated within
banking environments

Reselling via
'I'_il':'l' accountants

Integrated within
ERP & CRM software
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Unifiedpost - strongly positioned to grab the huge growth perspectives of an attractive market

Presence

il

v’ Local presence in 30
countries

v’ Localised platform for
30 countries

v' Opportunity to become
the dominant player in
(most) European
markets

Upsell potential

v High cross- and upsell
potential within current
client base

v’ Self-service onboarding
campaigns

v' Acceleration via viral
effects

I

Partners

v’ Standard products allow
for efficient customer
acquisition

v" Via accountant
associations

v Via software vendors

v Via financial institutions

Ecosystems

v Experience in building
ecosystems

v' Accountant driven
v Industry driven
v’ Large buyer driven

v’ Large seller driven

STRATEGY UPDATE | INVESTOR DAY | 24
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Technology

v We own the intellectual
property of our core
technology

v' Advanced technology in
practice (Google
Document Al, artificial
intelligence and
blockchain)







Coffee break: 10 min.
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Investor day agenda O unifiedpost

14:00 Welcome by host Sarah Heuninck (Investor Relations)
14:05 Welcome by founder and CEO Hans Leybaert
14:15 “Strategy Update” by Hans Leybaert (CEO) and Marcus Laube (CSO)
15:15 Coffee break
15:25 Product showroom SME-platform “Banqup” by Jan Druppel (Director International Business Development)
15:55 Product showroom “Payments & Identity” by Arthur Paijens (CEO Unifiedpost Payments)
16:25 “Integrate & Operate” by Tom Van Acker (COO)
17:05 Coffee break
17:15 “Financials and Business KPIs" by Laurent Marcelis (CFO)
18:00 Live Q&A discussion with Senior Management
(CET times)
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Product showroom SME-platform “Banqup”
Investor Day 2021

Jan Druppel (Director International Business Development)






Investor day agenda O unifiedpost

14:00 Welcome by host Sarah Heuninck (Investor Relations)
14:05 Welcome by founder and CEO Hans Leybaert
14:15 “Strategy Update” by Hans Leybaert (CEO) and Marcus Laube (CSO)
15:15 Coffee break
15:25 Product showroom SME-platform “Banqup” by Jan Druppel (Director International Business Development)
15:55 Product showroom “Payments & Identity” by Arthur Paijens (CEO Unifiedpost Payments)
16:25 “Integrate & Operate” by Tom Van Acker (COO)
17:05 Coffee break
17:15 “Financials and Business KPIs" by Laurent Marcelis (CFO)
18:00 Live Q&A discussion with Senior Management
(CET times)
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Product showroom “Payments & Identity”
Investor Day 2021

Arthur Paijens (CEO Unifiedpost Payments)
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Key drivers for payments in Banqup O unifiedpost

)

Open banking

API Banqup benefits from PSD2 regulation as banks must give regulated fintechs access via APls to customer
L ) accounts
<_€ Integrated payments deliver better user experience
3 Payments get more and more directly integrated in client applications for better user experience... think

about payments inside Uber experience

Real time and instant - the new normal
Decision making and acting tends to happen instant, so payments need to become instant as well

C@_I)):IJ

(,: Digital collaboration on the rise

g._B Companies want to digitally connect and collaborate with trading partners, customers and stakeholders
== Increasing demand for digital commerce
— 3 Commerce is rapidly becoming digital
[
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Today, SME operations & banking is a tedious, time-consuming and costly process

O unifiedpost
Intake & processing Approval Payment Reconciliation Cash forecast
E Store S =] { S
\\\ Check o - ~ +  Invoices t
H ; invoice Bank % E
[ statement ™™ L “ A
Print @ ; Y 4 YN N
. /I <« ‘= \\\ v v
n \ i N el el Manual
j \ ., Sl o T T " @ cash
i ! \ Reconcile - >
i v v Approve @ ) , s A forecast
we| | = = B t  Online PN
— = = i @ t  banking S T .
X ' s :/’ ",l . ‘\‘l *',' \" v v
‘/’ 'l’l 'II ‘ é Slgn '|= @
v ! Z
© @ Store E ' E % XV’ ﬁ
Pay ..
Archiving Accountant  |nvestment Loans
3-6 hrs/month 2-4 hrs/month 2-4 hrs/month 8-16 hrs/month 3-4 hrs/month

Total time spent: 18 - 34 hours/month
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Banqup helps SMEs to save time & costs with easy-to-use payment services O unifiedpost
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Smart business wallet
Banqup business account with all
necessary functionalities

Embedded payments Real-time reconciliation
instant and batch payments enables real-time accounting
and cash monitoring

Commerce enabled
with multi-source payments
(invoice, e-commerce, POS)

Better insights
for day-to-day business and
liquidity decisions
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Accounts payable easily managed with integrated payments O unifiedpost

(:)’ banqup

John Doe Selutions
Accounts Payable

Overview

v Pay bills in the same place you manage your books
€434524 €211,03 €1.253,00 ¢

ein<30days

v' Paid invoices are automatically marked as paid,
reconciled and visible in your cash forecast

82 F © ® 0 e
: Bl -

v' Repeat supplier payments can be automated

v' Paying bills easily and instantly

ppppppppppp
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Accounts receivable with integrated payments improving DSO O unifiedpost

O

";\‘ banqup # Invite your business partners to Bangup

e . [ v" One click to include payment links on your invoices
“  factuur_1132983102.pdf and get pald faStel'

Automatic reconciliation of paid invoices

Recurring payment functionality

v
v' Automated reminder functionality
v
v

Payment links on your website, social or online
commerce

v' Get online with integrated payments and grow
revenue

PAYMENTS & IDENTITY | INVESTOR DAY | 36



All existing bank accounts integrated in Banqup O unifiedpost

nnnnn

Easy and user-friendly set up in three steps

Select your bank
& account

\/ Approve

L
. /13 Ready in 3 minutes

Bank Accounts

=)

Balance

€16.265,11

€1.250,70 ;
ol €103

sssssss
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“"More than 56% of SMEs do not know where their money is”

O banqup & ineayourbusinessparcnerstosanup. | 19 (O

by wiiedpont

Edit subscription >

¥ Ultimate

eeeeeee

o Network

Telenet wants to connect

) © Receible  €224,34

nnnnnn

3 Accounts Payable 2 Accounts Receivable

€4.345,24 €1.753,46

€0,0C

Goto Accounts Payable >

Benefit by forecasting future money-in and money-out flows

No longer rely on tracking cash flow manually in a spreadsheet

Banking, accounting and operational data all in one place

nnnnn

Real-time cash flow forecast and valuable insights improve making decisions O unifiedpost

Real time up-to-date insights and overview

"there are 2 due receivables,
that can affect your end of
month cashflow”

"contact ACME Ltd and ask for
due payment in order to secure
cash for next week payments”

“there are three payments due
next week of in total €4,576, and
you are short of cash next week”
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Significant advantages in foreign exchange payments with Banqup O unifiedpost
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Client advantages using Banqup:

08:34
v" Move money abroad to all over the world

John Doe Solutions

v' Send and receive funds internationally in 34+ currencies

: v' Foreign exchange rates at wholesale level, even for small
B Cshtiow invoice amounts

rate details

Day Week Montt ‘

v' As easy as paying domestic invoices
rantectom-te | ' i v" Fully integrated in the accounts payable and receivable
[ mm—————— o ) 3 process

& 05 (4D Betgium]

Q banqup

(Y
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Real time operations, banking & cash monitoring in one place

Superior workflows

Integrated payments in your day-

to-day workflows

08:34

John Doe Solutions

Active documents

Payables

Energia €60,00 > 30 days
Acme Corp. €52,00 =>30days
.. Globex €32,00 <30days
. Oscorp €1495 Paid
t. Tyrell Corp. €60,00 Paid
. Stark Indus... €39,94 <30days
Energia €73,82 Paid

Automatic reconciliation
Real-time insights, make decisions,
act instantly

08:34 ull 4G &)
John Doe Solutions @
Home

B Cashflow

Week

Collaboration

Get digitally connected with your trade
partners, customers & stakeholders

08:34

John Doe Solutions

Notifications

Your network

Today

Lampiris wants to connect
View invitation =

Sica Leica Geosystems now offers early

payment discounts

Yesterday

Jane Doe was added to your company as
e an administrator
Edit roles =

2 days ago

@ BMW financial solutions updated their

hambl caonnssmd ossma A -



myID combines private identity with business mandates

myID by Unifiedpost

Create your strong mylD

nnnnn

Clients can safely do business with myID

v

myID combines private identity with official published
company mandates

So, we know who our client is and what his/her official
company mandate is

As a result, the identified legal representative can use
myID to mandate others within the company

And myID allows login to Banqup and supports strong
customer authentication for payment signing
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Easy and convenient online onboarding for Banqup clients

O unifiedpost

Company information

Company representative

Company shareholders

Company information

Review the below pre-filled company data retrieved. If this data s incorrect, you need to update your
company data in the public company register (e.g. Chamber of Commerce). After confirmation of the
changes, this data will be updated in 24h and you can return and continue your activation request

VAT Number
BE123456789

Date of Incorporation
20190129

Enterprise Number
123.456,789

Legal Name Leeal Form Address

Olivera Corporation Av. Reine Astrid 92A
1310 La Hulpe
Belgium

Business activities
1010 - IT development
2020 - Testing services

Complete the below requested data

General information

Select the primary business acthityfor thisservice *
Trade type *

1010 - IT development v Domestic

Trade Name {used on checkout page) *

Short Name (Max. 7 characters, used on bank statements)*

Olivera

Olivera

Website

Proof of incorporation details *

Terms and Conditions

GROUP

O unifiedpost

Client is identified via myID by Unifiedpost
And can start simple and user-friendly online onboarding
Client confirms pre-filled information

All'in line with our regulatory requirements as a regulated
payment institution

Our compliance team performs customer due diligence
and approve/decline client

Client is automatically set up in Banqup
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Competitors O unifiedpost
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Operations, banking & cash monitoring in one place?

Challenger banks Traditional banks Tech vendors
Better UX than traditional banks, Legacy systems, legacy business model Solve part of the problem, no real-time
but no huge value added and inability to innovate insights and no integrated payments
elsewhere

tide ING (4 stripe
. o

\'y monzo WBARCLAYS KBC sage @ quickbooks
N A =
N26 Y BBV Nordea Bisker
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Unmatched reach at the heart of the European payment ecosystem

Cross border reach

Business
identity

3

Automatic
reconciliation

il

Cash forecast

g n
Pay &
get paid

Workflow
automation

€—

LN

Foreign
exchange
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Statement
generation

2)

Instant
payments

a\

Real-time
cash overview



Banqup - uniquely positioned to capture the market

Strong data pool

In-house solution

v Invoice and payment
data provides wealth
of information

v’ Leading to optimised
workflows

v Improved insights

v' Payment infrastructure
built in house

v' High flexibility to react
on customer demand

v’ Fast international
product scalability

Fully licensed

v European payment
license

v' Payment branches in
European countries

v Unmatched local &
cross border payment
services

Secure & compliant

v Highest standards in
security and compliance
domains

v Data pool used to
prevent fraud

v Full control on security
and compliance

000
oy

Domain expertise

v’ Strong in-house
payment knowledge

v’ Specialised to design,
build and service all
technology & payment
functionality
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Investor day agenda O unifiedpost

14:00 Welcome by host Sarah Heuninck (Investor Relations)
14:05 Welcome by founder and CEO Hans Leybaert
14:15 “Strategy Update” by Hans Leybaert (CEO) and Marcus Laube (CSO)
15:15 Coffee break
15:25 Product showroom SME-platform “Banqup” by Jan Druppel (Director International Business Development)
15:55 Product showroom “Payments & Identity” by Arthur Paijens (CEO Unifiedpost Payments)
16:25 “Integrate & Operate” by Tom Van Acker (COQO)
17:05 Coffee break
17:15 “Financials and Business KPIs" by Laurent Marcelis (CFO)
18:00 Live Q&A discussion with Senior Management
(CET times)
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Integrate & Operate
Investor Day 2021

Tom Van Acker (COO)



Construction year 2021 - overall on track to build and deploy one-stop-shop Banqup platform O unifiedpost

nnnnn

2021 2022
Q1 Q2 Q3 Q4 H1 H2

Building the insights
( From data to Al, from Al to sales

Building the business
( Go-to-market
Building the team

( Organisational readiness

(—’ Building the platform
Building the footprint
Expand & integrate
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Recent acquisitions strongly support the building of Unifiedpost's footprint O unifiedpost

{ akti= }—"

v Fully integrated in Belgium (clients) and
Banqup product unit (team/platform)

v' Akti acts as functional extension of Banqup
platform via our app store in the field of
order management, stock management
and e-commerce

( )

{ 21grams}

v Organisational integration as planned with 4
transition to country-model for Banqup
launch

v Corporate platform integration finished :=

Crossin
L )

—[ banq®
A4

v Fully integrated into Payment product
v" PSD2 network connectivity has been
increased to approx. 100 banks across

v Corporate product branding has been aligned
v Organisational integration ongoing

v’ Platform migrations/integration ongoing

v Global roll-out program started

0Oo0»

Europe

sistema

efactura

v’ Carve-out & TSA for IT/HR/Finance
finished end of June

v Organisation strengthened, mainly for
Banqup roll-out

v’ Platform migrations & integration being
planned

v Organisation strengthened, mainly for Banqup
roll-out
v' Integration with Banqup platform ongoing
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Banqup - creating a global trusted & integrated business platform O unifiedpost

oo INTEGRATED SUPPORTED g\

|— EE —| one platform S 200 (O 0]

N to transact & interact o= D_E.\
REACH GLOBAL More than 200 FTEs or

45,000 man-days in

30 W{ one g Banqup core product
development in 2021

countries cloud platform

Sl

CONNECTED TRUSTED & CERTIFIED
software ISAE 3402
§:€ > 40 solutions ISO 27001 (by Jan 2022)

More than 40 ERP, CRM and

accounting software solutions @ FUNCTIONALLY RICH
are connected. Top 10 software 250 use cases identified. of
solutions per country to be —— R 2, 100 hame l;een
it accepted as MVP®

(1) MVP refers to Minimum Viable Product
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State-of-the-art cloud platform, highly scalable, with global reach O unifiedpost

S
-

EMEA

E .
F R

!ﬁ.» :

v' Banqup platform runs on Google Cloud
Platform (GCP), based on global partnership
with Google and linked to Google's DocAl
technology.

v OBS"to remain active for France linked to
ECMA partnership

v All other platforms (non-Banqup) will be
migrated to Google Cloud Platform later on

(1) OBS refers to Orange Business Services

O

Google Cloud Platform
o Serving Customers

o Planned (GCP Switzerland + Singapore) — H1, 2022
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The local Banqup teams are ready to start the commercial rollout O unifiedpost

Team in start-up, ready by end Q1, 2022

. Banqup organisation ready

v" Minimum viable team of 4 persons
(Head, Sales/Marketing, Project, Service)
to launch Banqup

v' Some regions work in shared services modus, e.g.
Nordics, |beria, Balkan, Czech Republic/Slovakia

Vietnam & Singapore
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Western Europe - fully live with commercial launch for UK market in Q12022

Selective invoice finance go-live for Belgium (Q12022) and The Netherlands (Q3 2022)
Full rebranding towards Banqup

UK Banqup go-live in Q12022

Direct approach for France, migration to Unifiedpost business wallet planned

ANNEA NN

2021 2022
Q4 Q1 Q2 Q3 Q4

Belgium () Launch business ‘ Launch selective

wallet invoice finance

Rebranding Billtobox
’ to Banqup ‘
- Cooperation Launch selective o
The Netherlands = ‘ e ‘ raunch se ecth End of migration

Target launch
business wallet

France K ‘ Target launch
business wallet
Target launch
JFA - PME
A Target launch
UK & O Soft launch Banqup ‘ business wallet
Full launch banqup
- Target launch
Luxemburg - O Soft launch Banqup ‘ business wallet

Full launch Banqup

0 Soft launch Banqup ’ Banqup (incl. Pay Lite) Business wallet (IBAN) ’ Financial services INTEGRATE & OPERATE | INVESTOR DAY | 54
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Baltics to go-live in Q4 2021, while Nordics set to go live in Q12022 O unifiedpost

v Baltic countries are fully ready for commercial launch by portfolio migrations representing close
to 75,000 SMEs

Poland go-live is set for Q1 2022 in view of the mandatory B2B e-invoicing as of 2023

Nordic countries go-live in December 2021 and partially H1 2022

ANERN

2021 2022
Q4 Q1 Q2 Q3 Q4
- & ‘ Target launch ‘ End of migration
Estonia business wallet
Launch Banqup
Target launch . .
. -
Latvia w ‘ business wallet ‘ End of migration
Launch Banqup
) ] Target launch ‘ . .
Lithuania < ‘ ‘ business wallet End of migration
Launch Banqup Launch partnership
with local bank Launch business wallet
Poland w Soft launch Banqup Full launch Banqup to be planned

Sweden := Soft launch Banqup

Launch business wallet
to be planned

Launch business wallet
Full launch Banqup to be planned

Denmark €= Soft launch Banqup Full launch Banqup

Target launch
business wallet

2% 2 2% 2

Finland 'I_ Soft launch Banqup

Full launeh Banqup Launch business wallet
Norway ﬂ% Soft launch Banqup ‘ Full launch Banqup to be planned

0 Soft launch Banqup ’ Banqup (incl. Pay Lite) Business wallet (IBAN) ’ Financial services INTEGRATE & OPERATE | INVESTOR DAY | 55
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South-Eastern countries set to go live in Q4 2021

v' South-Eastern countries are fully ready for commercial launch in December 2021
v" Promising partnerships for Serbia and Romania

2021 2022
Q4 Q1 Q2 Q3 Q4
Serbia A ‘ l;;erJtr;\Cer:s?:ggrﬁeiom Serbia
Romania ‘ ' O Soft launch Banqup ‘ Full launch Banqup Zirs%rilszuﬁret

Croatia & O Soft launch Banqup |

Bosnia—Herzegovina &) Soft launch Banqup

>— Full launch Banqup to be planned

Slovenia @ Soft launch Banqup

Czech Republic & Soft launch Banqup O tLaténchlbusngess vallet
‘ Full launch Banqup 0 be planne

Soft launch Bangup ‘ Target launch

2R 2K 2K

Slovakia @

business wallet
Full launch Banqup

0 Soft launch Banqup ’ Banqup (incl. Pay Lite) Business wallet (IBAN) ’ Financial services INTEGRATE & OPERATE | INVESTOR DAY | 56



DACHH countries set to go live in Q2 2022

v" Launches in Germany, Austria, Switzerland and Hungary planned for Q2 2022

Germany @

Austria =
Hungary ©

Switzerland ©

0 Soft launch Banqup ’ Banqup (incl. Pay Lite)

2021

Q4

Soft launch Banqup

Soft launch Banqup

¢ 09

Soft launch Banqup

Business wallet (IBAN) ’ Financial services

2022

Q1 Q2

Target launch
business wallet
Target full launches

A

Target launch
business wallet
Target full launches

A

Target full launches

o ¢

Soft launch Banqup
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Launch business wallet
to be planned

‘ Target full launches



Commercial launch and portfolio migrations in Q1 with upselling potential towards connected
ecosystem partners

v" Commercial launches for Spain planned for Q12022, and for Italy and Portugal for Q2 2022. Italy go-
live is linked to activation of the business wallet

Greece go-live set for Q1 2022 is linked to ISO certification

Portfolio migration are planned, with additional upselling options

Non-EU countries will be target for Q2 2022 go-live

ANENEN

2021 2022
Q4 Q1 Q2 Q3 Q4
. N Soft launch Target launch
Spain & Banqup business wallet
Full launch Banqup
Target launch
Italy ‘ ' ‘ business wallet

Launch Banqup

s Target launch
(1=
Greece = ( business wallet

ISO certification &
launch Banqup

Soft launch
Target launch
Portugal @ Banqup ‘ business wallet
Full launch Banqup

Singapore — Launch Banqup

Vietnam @

4

Launch Banqup

0 Soft launch Banqup ’ Banqup (incl. Pay Lite) Business wallet (IBAN) ’ Financial services INTEGRATE & OPERATE | INVESTOR DAY | 58
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Strong growth in data volumes enable smart sales opportunities O unifiedpost

Products

O

banqup

4

zendesk

salesforce

Ingestion

Data source CDC

Via market tool

. ' \\\ Fivetran

Amazon  Postgre Via data dumps

RDS  SQL i .
! TH

- —¢ |

1

©

Via custom build
solution

Google Cloud Platform - GCP

Transformation Distribution
Raw data Data lake Staging area CDWH® Data marts Serving layers
(cubes)
| AL/ ML f‘
Sandbox environment for explorations and ad hoc analysis i A’
| @ Kubeflow:
—

1

1

As-is mapping from As-is mapping from Field selection and Full history and data Client-facing data i
1

_________________

source, no history raw data encrypted, transformations modelling L _____.
full history

(1) CDWH refers to Corporate Data Warehouse
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Through super connected companies there is huge growth potential of our network

— <00

200

nnnnn

Network super-connected companies

The fuel is in the network,
it only needs a spark

‘M

—————

2020-01

-

2020-04 2020-07 2020-10 2021-01 2021-04 2021-07

Number of potential non-UP Superconnected Companies

Number of potential UP Superconnected Companies

Number of potential Superconnected Companies
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After construction year 2021, 2022 will be the year of roll-out and organic growth

Integration

v Integration runs
according to plan

v Akti & BanqUP are fully
integrated

v Other acquisitions to be
fully integrated by mid
2022

Platform

v' Requirements of 30
countries implemented

v Highly scalable through
partnerships with
Google

Team

v' Teams fully ready to
launch

Business

v' Western Europe fully
live
v’ Baltics, South & South-

Eastern countries go-
live in Q4

v' Nordics, DACHH & rest
of world go-live in H1
2022

Data insights

v’ Data insights through Al
enabling smarter sales
strategies

v/ Super-connected
companies enable
exponential network
growth opportunities

INTEGRATE & OPERATE | INVESTOR DAY | 61






Coffee break: 10 min.
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Investor day agenda O unifiedpost

14:00 Welcome by host Sarah Heuninck (Investor Relations)
14:05 Welcome by founder and CEO Hans Leybaert
14:15 “Strategy Update” by Hans Leybaert (CEO) and Marcus Laube (CSO)
15:15 Coffee break
15:25 Product showroom SME-platform “Banqup” by Jan Druppel (Director International Business Development)
15:55 Product showroom “Payments & Identity” by Arthur Paijens (CEO Unifiedpost Payments)
16:25 “Integrate & Operate” by Tom Van Acker (COO)
17:05 Coffee break
17:15 “Financials and Business KPIs" by Laurent Marcelis (CFO)
18:00 Live Q&A discussion with Senior Management
(CET times)
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Financials & Business KPIs
Investor Day 2021

Laurent Marcelis (CFO)



Over 300,000 paying customers in a total business network of >1.3 million companies O unifiedpost

nnnnn

UPG capitalises on its network by converting network members to customers

1. Paying customers 2. Paid by third parties 3. Network
v Onboarded - KYC v Onboarded - KYC v' Businesses with access to UPG's digital
_ _ ) _ _ services or that can be reached directly or
v' Paying directly for services v' UPG paid by a third party (large corporates indirect|
(subscription/transaction) or government) Y

v Bangqup included

Network
1,319,225

Paid by third parties
736,653

Paying customers
334,927

Banqup 26,192




Digital processing revenue is being generated by multiple businesses across Europe O unifiedpost

Revenue by type

in EUR m

1,319,225 . . .
Digital processing revenue

38.8

v" Core UPG business

v Recurring revenue stream (94%)

v' Customers are small & medium
enterprises as well as corporates

¢ 80 customers

Monthly SaaS®@ like subscription
revenue & transaction-based

Upsell potential
<\

revenue

g Postage & parcel optimisation

I ARPU®M/month

334,927 €25.7 v'  Postage & parcel optimisation is
linked to the acquired 21 Grams
business

Q32020 Q32021 Customers

(1) ARPU refers to A R Per U
@) SaaS refers to Softwareas a Service | FINANCIALS | INVESTOR DAY | 67



Subscription and transaction revenue from SMEs and corporates over 90% recurring O unifiedpost

nnnnn

Revenue split

Postage & parcel

in EUR m

) 119.5 Subscriptions

§ v' Subscriptions available from 10

§ EUR/month for basic document

§ Recurring exchange, higher prices for more

g volume and/or more services

‘gx v B2B e-payments subscription from 17

EUR/month

(O]

5

o

o e Volume-based transaction

%0 v' Large volumes

[0}

§ Recurring v" Ad-hoc implementation and change
El requests for large corporates for tailor-
©

5 _ made solutions

A Subscrip

tions

9M 2021 Revenue split
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Unifiedpost has evolved from a regional to a pan-European player

Revenue split

in EUR m

Postage & parcel
optimisation services

119.5

Digital processing revenue

9M 2021

nnnnn

Digital processing revenue
Top 5 countries

Belgium 27%
Sweden 18%
The Netherlands 13%
Serbia 7%

United Kingdom 6%

Postage & parcel optimisation

Sweden 87%
Denmark 12%
Norway 1%

Employees by region
Western Europe 34%
East & Southern 25%
Northern Europe 22%
Central Europe 16%

Rest of world 1%
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Growing customer base, low churn, upselling gains momentum O unifiedpost
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Revenue growth details with churn, new client wins and upselling services

Non-

in EUR m Comments
119.5 v 94% of the G ' i [
. Belgium o of the Group's revenue is recurring
£ in nature: subscription or transaction
3 L 07 | C 02 revenue
0 [ 01 NN 07 | :
v' Data of two home markets demonstrate
12:3 low churn and revenue development
v' Barriers to exit substantial, leading to a
2019 Churn  New Up-sell 2020 Churn New Up-sell 2021 low churn <2.3%
v' Calculated churn on Group level is at
2 3.6%
3 v Churn rates include bankruptcies &
K mergers
The Netherlands v' Slightly higher churn rate in new markets
vs the two home markets, expected to
EEE mEva O s decrease over time
w0 135 v" Revenue development driven by new
customers and upselling
9M 2021 2019 Churn New Up-sell 2020 Churn New Up-sell 2021
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Cohort analyses shows negative churn and upselling potential O unifiedpost

Cohort analysis

in EUR m
119.5

8 Comments cohort analysis
.0
é § v" High upselling potential becomes evident
ﬁ S through the CAGR (2019-2020) of 11.5% p.a.
éog v Analysis on companies in Benelux (organic)
] for periods November-October

O

v" Upsell 2019 customers grew by 10.2% and
12.7% in 2020 and 2021 respectively

Pre-2020 customer growth

v" All countries show positive trend: Belgium
+8.1%, The Netherlands +9.6% and
Luxemburg +25.3%

v" Trend to be further strengthened by density
of business network and upsell of payment

Digital processing revenue

services to customer base

9M 2021 2019 2020 2021
Benelux Benelux Benelux
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Multiple drivers leading to an accelerated growth in the years ahead O unifiedpost
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Organic growth guidance >15%inFY2021E > 25% inFY2022E > 30% in FY2023E

Banqup
SMEs get access to more services

: B2B e-payments
Service

expansion Solution is being rolled out

Expand Banqup's addressable market
Banqup available in 30 countries E-financing

Financing solutions will be rolled out
Channel & Collect

Stronger corporate network

Network
expansion

Network conversion

From network to paying customers Unique network

Stable customer base

High growth markets Very limited churn

Global e-invoicing adoption rate at 30%
Client lock-in & network effect

Regulatory tailwinds Businesses connecting over the platform

Reducing the VAT gap New ecosystems

Additional ecosystems being launched



Gross margin to benefit from uptake in SME subscriptions and upselling of B2B payments O unifiedpost

Gross margin guidance >60% in FY2023E

Direct costs

2% 1%

H Cost of goods sold H Payroll Depr TFA Depr IFA

v 78% of direct costs from CoGS (e.g. platform cost, print
production, OCR & validation, network commission,...)

v' 20% of costs are payroll-related (e.g. IT operations, service
desk, project & implementation staff,...)

v' Gross margin per country depending on digitalisation: The
Netherlands +70% gross margin

v' Difference in product type: gross margin docs <50%, gross
margin pay >75%

59%

FY2017

nnnnn

Gross margin development

>60%

(o)
48% 47%
43%
43%

-

FY2018 FY2019 FY2020 6M 2021 FY2023E

v" Impact from acquired business 2017-2021E

v GM growth drivers

v
v
v

Subscription business gross margin up to 80%
Up-sell payment business gross margin up to 75%

E-docs & e-invoicing: current adoption of e-invoicing
rising to 30%

Legal tailwinds for data driven e-invoicing



EBITDA to be positively impacted by lower growth of operational expenses

Adjusted EBITDA margin guidance >25% in FY2023E

in EUR m

H12020 H12021
R&D G&A S&M

H12020 H12021 H12020 H12021

v' Part of R&D costs are capitalised
v G&A costs are impacted by acquisitions

v' Operational expenses have increased with growth of
investments: Banqup roll out, start-up costs in new
countries and marketing efforts

v" Important investments to ensure compliance with digital
and fiscal regulations in all countries

nnnnn

Adjusted EBITDA margin development
25%

0% )
. -2.3%

-9.8%

2019 2020 H12021 2023

v" Investments in R&D and S&M are to remain the same level
in the coming years to increase market penetration

v G&A costs are to decrease gradually — investments in
creating a structure to support strong growth is well on the
way
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Decline in cash resulting from growth investments according to IPO story O unifiedpost

Balance sheet

Goodwill

Other intangible assets

Property and equipment

ROU assets

Other non-current assets
Non-current assets

Inventories

Trade and other receivables

Other current assets
Current assets

Cash and cash equivalents
Total assets

Equity
Non-current loans and borrowings
Non-current lease liabilities
Other non-current liabilities
Non-current liabilities

Current loans and borrowings
Current lease liabilities
Trade and other payables
Contract liabilities
Current income liabilities
Other current liabilities
Current liabilities
Total equity and liabilities

FY2020 HY2021

35.2
47.9
6.8
8.1
1.6
99.6

0.5
17.7
3.4
21.7

125.9
2471

168.2

19.9
5.1
7.4

32.3

6.3
3.0
16.6
10.2
0.7
9.9
46.6
2471

158.7
76.1
7.6
9.6
1.6
2535

0.5
27.0
4.9
325

251
3111

211.9

19.5
5.8
1.6
36.9

9.1
3.7
29.9
1.6
0.9
7.2
62.4
3111

Comments

a Intangible assets consist mainly of capitalised R&D, intangible assets and goodwill
from acquisitions

9 Trade receivables are linked to transaction revenue (subscription revenue is
invoiced upfront). Increase is linked to 21 Grams acquisition

e Cash of IPO is used to invest in growth
e Contract liabilities represent deferred revenue from subscriptions

Bank borrowings as of June 30, 2021

Non-current Current Total Comments

Subordinated loan 4.0 0.0 4.0

Other bank borrowings 0.8 0.1 08 v 50% of bank

Bank borrowings 4.8 0.1 4.8 borrowings is 2019

Acquisition facility Belfius 9.9 2.9 12.8 oL .

Acquisition facility building (Sirius Star) 17 0.2 19 acquisition facility

Investment credit 1.3 0.9 22 v" Subordinated loan BMI

Other bank borrowings 0.7 35 4.2 . el .

Total secured bank borrowings 13.6 7.4 21.0 for acquisition Fitek
Total bank borrowings 18.4 7.5 25.8
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Investor day agenda O unifiedpost

14:00 Welcome by host Sarah Heuninck (Investor Relations)
14:05 Welcome by founder and CEO Hans Leybaert
14:15 “Strategy Update” by Hans Leybaert (CEO) and Marcus Laube (CSO)
15:15 Coffee break
15:25 Product showroom SME-platform “Banqup” by Jan Druppel (Director International Business Development)
15:55 Product showroom “Payments & Identity” by Arthur Paijens (CEO Unifiedpost Payments)
16:25 “Integrate & Operate” by Tom Van Acker (COO)
17:05 Coffee break
17:15 “Financials and Business KPIs" by Laurent Marcelis (CFO)
18:00 Live Q&A discussion with Senior Management
(CET times)
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Thank you for your attention!
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